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Job Description

           September 2026
	Position Title and Post Number
	Fraud Investigator

	Department 

	Finance

	Band

	OneTeam – Band 7

	Location
	Brentwood and Rochford

	Reporting to

	Corporate Fraud Investigator

	Work location and arrangements
	The span of work for this role covers both Rochford District Council and Brentwood Borough Council. 

Hot desking or Agile working


 
Brentwood Borough Council and Rochford District Council (together referred to as the “Councils”) have come together to form a strategic partnership (“the OneTeam Transformation”) the purpose of which is create a unified officer team which will share knowledge, experience, and projects for the overall benefit of both Councils, developing unified ways of working including common policy and processes.

This post will be required to work at both councils’ premises at Rochford District Council and Brentwood Borough Council. You may reasonably be required to work at any other of the Councils’ premises as required to meet the needs of the service.

The Councils are committed to safeguarding and promoting the welfare of children and adults, and expects all employees, contractors, and volunteers to share its commitment to prevent abuse, harm, or exploitation.


MAIN PURPOSE 

The prevention, detection and investigation of both internal and external suspected frauds.


MAIN RESPONSIBILITIES

1. To undertake criminal / civil investigations into and report on, suspected cases of fraud, corruption and abuse (including specialist, complex or sensitive investigations) in line with the appropriate legislation governing such activities.

1. To undertake counter fraud assignments including data matching exercises such as The National Fraud Initiative (NFI).

1. Conduct informal fact-finding interviews, witness interviews and formal interviews under caution as necessary in accordance with the necessary legal provisions (for example, the Police and Criminal Evidence Act).  

1. To compile prosecution files in accordance with all appropriate legislation ensuring that all evidence is included and undertaking disclosure where appropriate.

1. To work within and keep up to date on relevant legislations including (but not limited to) the Criminal Procedure and Investigations Act 1996, Regulation of Investigatory Powers Act 2000 and the Police and Criminal Evidence Act 1984.

1. To identify fraud related risks and weaknesses in existing processes and procedures making recommendations for improvements.

1. To deal with postal, telephone and personal enquiries relating to the role as necessary.

1. To undertake the duties of Authorised Officer in relation to both the Council Tax Reduction Schemes (Detection of Fraud and Enforcement) (England) Regulations 2013 and The Prevention of Social Housing Fraud Act 2014, making enquiries and liaising with designated information providers such as financial institutions etc.

1. To represent the Council at Magistrates, Crown or County Court or any tribunals/disciplinaries by giving evidence etc. where appropriate.

1. To maintain and promote appropriate working relationships with other Local Authorities, agencies and organisations necessary for the effective delivery of an anti-fraud response. 

1. To attend fraud related meetings as required such as the quarterly Eastern Corporate Fraud Group meetings.

1. To assist in the delivery of any anti-fraud training or awareness required for officers.

1. To ensure that all information relating to Council services remains confidential and not disclosed to unauthorised persons, paying particular attention to the Data Protection Act 2018.

1. To observe all of the requirements of safeguarding and to report any potential concerns in accordance with the Council’s Safeguarding Policy.

1. To undertake any other duties which may reasonably be within the competence of the post holder.


The above duties and responsibilities give a broad outline of the functions of the post.  However, by necessity, these duties must be approached in a flexible manner to accommodate the changing needs and demands of the service provide by OneTeam at Brentwood Borough Council and Rochford District Council.  The post holder will be expected to adapt to changing circumstances and therefore the outline of duties may change from time to time.

Corporate responsibilities 

All roles will be required to work at both councils’ premises at Rochford District Council and Brentwood Borough Council. You may reasonably be required to work at any other of the Councils’ premises as required to meet the needs of the service.

The post holder will be expected to follow the Councils’ policies and procedures and act in a flexible, cooperative and professional manner at all times, assisting colleagues to maintain an efficient and efficient service delivered economically.  The post holder will also be expected to operate within corporate standards of performance and security.  In addition, the post holder will be expected to contribute to the general tidiness and housekeeping and ensure a safe working environment is maintained.

To observe all the requirements of Safeguarding and to report any potential Safeguarding concerns in accordance with the Council’s Safeguarding Policy.

Ensuring that all data and sensitive information collected by the service meets the requirements set out in the Councils’ policies and procedures meeting the legislative requirements of the current Data Protection legislation applicable

To comply with all appropriate legislation and Council policies including the Officers Code of Conduct, Health, and Safety at Work, etc. Act 1974 and the Council’s Health and Safety Policy and procedures.

To support the Council’s Equalities & Diversity and Inclusion Policies.

All staff may on occasions be required to support the Councils to deal with emergency situations affecting the community we serve. In the event of such an emergency or, of a rehearsal for such an event, the Postholder may be required to attend at times and at locations outside of the norm for the post and to adopt the duties directed by the Officer in Charge for the duration of the emergency situation.

Any other duties appropriate to the post: These other duties must be equivalent to or below the salary and status of the role and, where appropriate, under the Equality Act 2010, due consideration must be given to any employees with a “protected characteristic”.

Review

The duties and responsibilities of this post may vary from time to time according to the changing requirements of the Council. The job description may be reviewed at the discretion of the Director in the light of those changing requirements and in consultation with the postholder. In any event, the Head of Paid Service reserves the right to review and amend the job description.



PERSON SPECIFICATION

	Position Title:
	Fraud Investigator
	Date Prepared:
	02/04/2024

	Team
	Finance
	Band:
	OneTeam – Band 7

	AF= Application Form                   I = Interview                              T= Test

	



	
	
REQUIREMENTS
	Essential
	Desirable
	Assessed

	1.
	EXPERIENCE AND KNOWLEDGE
	
	
	

	1.1
	A good understanding of relevant legislation, such as Police and Criminal Evidence Act, Criminal Procedures and Investigations Act, Human Rights Act
	
	
	AF/I

	1.2
	An understanding of investigative practice and reporting
	
	
	AF/I

	1.3
	Experience in police work, fraud investigation or similar field 
	
	
	AF/I

	1.4
	Knowledge and experience of Microsoft Office software and document management systems
	
	
	AF/I

	1.5
	Staff management experience
	
	
	AF/I

	2.
	SKILLS AND ABILITIES 
	
	
	

	2.1
	Ability to communicate confidently, persuasively and tactfully
	
	
	AF/I/T

	2.2
	Good negotiating skills
	
	
	AF/I/T

	2.3
	Ability to develop and maintain good working relationships
	
	
	AF/I/T

	2.4
	Ability to deal with challenging situations in a sensitive and understanding manner
	
	
	AF/I

	2.5
	Ability to promote the service in a positive and effective way
	
	
	AF/I

	2.6
	Able to be well organised and methodical with good attention to detail
	
	
	AF/I

	2.7
	Commitment to customer service
	
	
	AF/I

	3.
	EDUCATION AND TRAINING
	
	
	

	3.1
	Good standard of education in Maths and English
	
	
	AF

	3.2
	Willing to undertake a recognised counter fraud or investigation qualification such as Accredited Counter Fraud Specialist (ACFS) or Professionalism in security (PINS)
	
	
	

	3.3
	In possession of a full and current driving licence
	
	
	AF

	4.
	OTHER
	
	
	

	4.1
	A flexible working approach to attend both organisations in person, as and when required.
	
	
	I

	4.2
	Adhere to the Council’s values and behaviours.
	
	
	I

	4.3
	Commitment to maximising potential and continuous improvement of self and of service.
	
	
	I
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